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THE OPEN UNIVERSITY OF KENYA

DESIGN PLAN

The Design Plan presented below reflects the CUE suggested Plan but goes beyond that to specify how each outcome will be handled. All modules are based on this Design Plan.
Note: The principle of constructive alignment informs this Design Plan.


	Programme title
	BACHELOR OF TECHNOLOGY EDUCATION

	Course title
	CIT 122 Computer Applications

	Learning Module number
	CIT 122-03

	Learning module title
	Document Editing and Proof Reading in Word Processor

	Module Developer
	Dr. Mary Mwadulo

	Module duration in hours
	6 Hours

	Instructional Hour Equivalent (Divide duration by 2)
	

	Reviewed by
	

	Vision
	The innovative university for inclusive prosperity

	Audience description
	The audience for this module includes individuals or teams who use word processors for document collaboration and management in various professional contexts, such as business teams, undergraduate students’, remote workers, researchers, content creators, project teams, educators, and legal teams. They may have intermediate to advanced level proficiency in using word processing software and are seeking to enhance their skills in collaborating and managing documents efficiently within a word processor environment.

	Instructions to learners
[image: Shape

Description automatically generated with low confidence]
	Designer:Provide an audio with  the followed prerecorded informations 
Welcome to Document editing and Proof reading  in word processor module! As your facilitator, I'm here to guide you through this learning experience.
Here are some instructions to help you get started:
1. Familiarize yourself with the course materials: Ensure you understand what you'll be studying in this module, what the learning outcomes are, and how the course is structured.
2. Manage your time effectively: Set aside a specific amount of time each day or week to work on this module. Make a schedule that works for you, and stick to it as much as possible.
3. Stay organized: Keep track of your progress by taking notes, using a planner, or using an online tool to keep track of your assignments and deadlines.
4. Participate in the online discussions: Take advantage of any online forums or discussion boards that are available to you. Engage with your fellow learners, ask questions, and share your own experiences and insights.
5. Complete all assignments: Make sure you complete all the assignments and quizzes associated with this module. This will help you reinforce what you've learned and prepare you for any assessments that may be required.
6. Seek help when needed: If you're struggling with any part of the module, don't hesitate to reach out to your facilitator or the support team for help. They're there to assist you and help you succeed.

Remember, learning is a process, and everyone learns at their own pace. Don't be discouraged if you encounter challenges along the way. With persistence and effort, you can master the material and achieve your learning goals.

 Good luck!


	Learning module description
	This learning module provides participants with the knowledge, skills, and best practices to effectively collaborate and manage documents using word processors, enhancing their productivity, efficiency, and professionalism in collaborative document workflows. 
Teaching Methodology
· Step-by-step demonstrations and tutorials for using word processing software.
· Hands-on practice exercises to reinforce learning.
· Real-world examples and scenarios to illustrate practical applications.
· Interactive discussions and Q&A sessions to clarify concepts.
· Supplemental resources, such as cheat sheets and quick reference guides, for further learning.
Target Audience
· This learning module is designed for individuals or teams who use word processors for document collaboration and management in various professional contexts, such as business teams, remote workers, researchers, content creators, project teams, educators, and legal teams. It is suitable for participants with intermediate to advanced level proficiency in using word processing software, who are seeking to enhance their skills in collaborating and managing documents efficiently within a word processor environment. 
Duration
· The module can be completed in approximately 6 hours, depending on the pace of the learners and the depth of content covered.


	Module objectives:

	The module seeks to facilitate learning about:
1. Common errors and mistakes, such as spelling errors, typos, verb tense inconsistencies, and subject-verb agreement issues.
2. Importance of accuracy, clarity, coherence, and consistency in written documents, and how these elements impact the overall quality and effectiveness of a document.
3. Ability to review and correct grammar, punctuation, spelling, and other language errors in a document, ensuring proper usage and adherence to language rules.
4. Enhanced critical thinking skills, such as analyzing and evaluating written content for accuracy, clarity, coherence, and consistency, which can be applied in various professional settings.


	Module learning outcomes:


	By the end of the module  you should be able to:

1. Identify common errors and mistakes, such as spelling errors, typos, verb tense inconsistencies, and subject-verb agreement issues.
2. Explain the importance of accuracy, clarity, coherence, and consistency in written documents, and how these elements impact the overall quality and effectiveness of a document.
3. Demonstrate ability to review and correct grammar, punctuation, spelling, and other language errors in a document, ensuring proper usage and adherence to language rules.
4. Demonstrate enhanced critical thinking skills, such as analyzing and evaluating written content for accuracy, clarity, coherence, and consistency, which can be applied in various professional settings.

	Planned Learning Resources
	A Computer, course modules, online based materials, virtual lab, recorded lecturers, assessment tools, online videos, case studies, LMS, eBooks, books, interactive quizzes, Smart phones, virtual tools such as Zoom , google meet

	ACTIVITY 1: INTRODUCTION
VIDEO 1: Pre-recorded lecture on topic emphasizing LEARNING OUTCOME 1:
 Factual knowledge.
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	Designer: Provide a video with  the following prerecorded information
Hello everyone. Today, we will be discussing common errors and mistakes that often occur while using a word processor, specifically focusing on spelling errors, typos, verb tense inconsistencies, and subject-verb agreement issues.
Spelling errors and typos are perhaps the most common mistakes that users make while typing. Word processors' built-in spell checkers can help, but they may not catch all errors, especially if the misspelled word forms another valid word.
It's essential to proofread documents carefully and double-check for spelling errors and typos manually. One helpful tip is to read the document aloud to catch any mistakes that might have been missed by the spell checker.
Verb tense inconsistencies can also occur. Users may unintentionally switch between different verb tenses, such as present tense, past tense, or future tense, within the same sentence or paragraph, which can make the writing unclear or confusing. It’s crucial to maintain consistency in verb tenses throughout the document. Users should choose a specific verb tense based on the context and stick to it throughout the writing.
Another common error is subject-verb agreement issues. Users may mistakenly use the wrong verb form based on the number of the subject, such as using a singular verb with a plural subject or vice versa.
 It's important to ensure that the verb agrees in number with the subject. For example, if the subject is singular, the verb should also be singular, and if the subject is plural, the verb should also be plural.
Careful attention should be given to subject-verb agreement, especially when dealing with complex sentences or when the subject and verb are separated by other words or phrases.
Proofreading for verb tense inconsistencies and subject-verb agreement issues should be an essential part of the editing process when using a word processor.
One useful tip is to use the "Find" and "Replace" functions in the word processor to search for specific verb forms or subject-verb combinations and correct them systematically. These functions can be helpful in identifying and fixing errors more efficiently.
In conclusion, it's crucial to be mindful of common errors and mistakes such as spelling errors, typos, verb tense inconsistencies, and subject-verb agreement issues while using a word processor. Proofreading, using spell checkers, and utilizing the "Find" and "Replace" functions can help ensure error-free writing.
 Examples of common errors and mistakes that can occur while using a word processor
1. Spelling error: "I am goign to the park." (going)
2. Typo: "The cat is sititng on the mat." (sitting)
3. Verb tense inconsistency: "She eats dinner and then she will watch a movie." (eats/watched)
4. Subject-verb agreement issue: "The books was on the table." (were)
5. Verb tense inconsistency: "He had ran to the store before it closed." (had run)
6. Subject-verb agreement issue: "The group of students is studying for their exams." (are)
7. Verb tense inconsistency: "She is going to the store and buys some milk." (is going/buy)
8. Spelling error: "The carraot is orange." (carrot)
9. Typo: "He typed the wrond address in the email." (wrong)
10. Subject-verb agreement issue: "One of the keys are missing." (is)

Grammar check tools and resources that you can use to help improve your writing.

1. Grammarly (https://www.grammarly.com/): Grammarly is a popular online grammar and writing tool that offers a free version with basic grammar and spelling checks. It also provides suggestions for improving sentence structure, word usage, and style.
2. LanguageTool (https://languagetool.org/): LanguageTool is a free open-source grammar and style checker that supports over 20 languages. It can check for grammar errors, punctuation mistakes, and other writing issues.
3. Hemingway Editor (https://hemingwayapp.com/): Hemingway Editor is a free online tool that helps you improve your writing by highlighting sentences that are hard to read, identifying passive voice, and suggesting simpler alternatives for complex phrases.
4. Google Docs (https://docs.google.com/): Google Docs is a free online word processing tool that includes a built-in grammar and spelling checker. It automatically identifies potential errors as you type and provides suggestions for corrections.
5. ProWritingAid (https://prowritingaid.com/): ProWritingAid is a comprehensive online writing tool that offers a free version with basic grammar and spelling checks. It also provides feedback on style, readability, and other writing issues.


	
	1. Click the link below to watch the three videos on Common errors and mistakes, such as spelling errors, typos, verb tense inconsistencies, and subject-verb agreement issues in a word processor.
2. Take summarized questions to aid you answer the questions that follow.

Video 1
Title: Word 2016: Check Spelling and Grammar
Video Link: https://www.youtube.com/watch?v=h20EBvn1UCY
Source: GCFLearnFree
Time taken to watch the video (minutes: seconds): 3:49

Video 2
Title: How to check spelling and grammar in Microsoft Word
Video Link: https://youtu.be/pf8xv4PqnRs
Source: Word Tutorials by Office Master
Time taken to watch the video (minutes: seconds): 3:59


Video 3
Title: 50 MOST COMMON MISTAKES in English Grammar - Error Identification & Correction
Video Link: https://youtu.be/1Dax90QyXgI
Source: Learn English Lab
Time taken to watch the video (minutes: seconds): 22:49



	ACTIVITY 2: READING
READING MATERIAL 1
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	1. Access the reading material below on Common errors and mistakes, such as spelling errors, typos, verb tense inconsistencies, and subject-verb agreement issues in a word processor.
2. Make your own notes as they will guide you in answering the questions that follow.
Title: The 11 extremely common grammar mistakes that make people cringe—and make you look less smart: Word expert
Link: https://www.cnbc.com/2021/03/24/common-grammar-mistakes-that-make-people-cringe-and-make-you-look-less-smart-word-experts.html


Designer: avail the reading materials for the learner

	ACTIVITY 3:  Comprehension questions:
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1. Having watched the videos and read material on Common errors and mistakes, such as spelling errors, typos, verb tense inconsistencies, and subject-verb agreement issues in a word processor, attempt ALL of the following multiple choice questions. 
2. You are expected to get at least eight questions correct in order to proceed to the next activity.
3. This Activity will be graded


Questions
Which of the following is a common error in document editing and proofreading?
a) Spelling errors
b) Formatting errors
c) Grammar errors
d) All of the above

What is the role of a style guide in document editing and proofreading?
a) To provide guidelines for document formatting and layout
b) To provide guidelines for citation and referencing
c) To ensure consistency and accuracy in language usage
d) All of the above

Which of the following is an important aspect of document proofreading?
a) Checking for consistency in font size and type
b) Checking for proper indentation and alignment
c) Checking for consistency in citation and referencing
d) All of the above

What is the purpose of using track changes in a word processor for document editing?
a) To highlight errors and inconsistencies in the document
b) To suggest revisions and corrections to the original text
c) To keep track of changes made during the editing process
d) All of the above

What is the primary goal of document editing and proofreading?
a) To improve the overall readability and coherence of the document
b) To correct all errors and mistakes in the document
c) To ensure strict adherence to a specific style guide
d) All of the above

Which of the following is an important consideration in document proofreading?
a) Checking for proper use of language rules
b) Checking for consistency in formatting and layout
c) Checking for accuracy in citations and references
d) All of the above

What is the purpose of reviewing document structure and organization during editing?
a) To ensure the document flows logically and coherently
b) To check for consistency in paragraph and sentence structure
c) To identify and correct issues with transitions between paragraphs
d) All of the above

Which of the following is a transferable skill developed through document editing and proofreading?
a) Critical thinking skills
b) Attention to detail skills
c) Communication skills
d) All of the above

What is the significance of context, audience, and purpose in document editing and proofreading?
a) They impact the choice of language usage and tone in the document
b) They determine the appropriate formatting and style guide to follow
c) They influence the level of detail and thoroughness in the editing process
d) All of the above

Why is it important to verify document formatting and style according to the specified style guide?
a) To ensure consistency and accuracy in citation and referencing
b) To adhere to the requirements of the specific document type or genre
c) To maintain a professional and polished appearance of the document
d) All of the above

Designer: What is highlighted in red is the correct answer. Each question carries one point. If a learner does not get atleast eight correct answers then the learner should be referred back to watch the videos and re read the book chapter


	LEARNING OUTCOME 2: Conceptual knowledge


ACTIVITY 4: Video to be used.

	Click the link below to watch the two videos the Importance of accuracy, clarity, coherence, and consistency in written documents, and how these elements impact the overall quality and effectiveness of a document. Write your own notes to summarize what you have watched. This notes will guide you in responding to  the questions that follow.
Video 1
Title: How to proofread/edit/ mark papers in MS Word
Video Link: https://youtu.be/fVT9bfM66bQ
Source: Caroline Morris
Time taken to watch the video (minutes: seconds): 10:08


Video 2
Title: Sentence Clarity
Video Link: https://youtu.be/89mVr-zJcoI
Source: Study.com
Time taken to watch the video (minutes: seconds): 4.07


	CASE 1:
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	1. Read the case scenario below on the Importance of accuracy, clarity, coherence, and consistency in written documents, and how these elements impact the overall quality and effectiveness of a document.
2. Write your notes to summarize what you have understood from the case scenario. These notes will guide you in responding to the questions after the case.
3. Respond to the questions after the case
4. Each question carries one point
5. Upload your answers to the LMS.
6. Each answer you  give should not exceed twenty (20) words

Case Scenario
Imagine a large multinational company, XYZ Corporation, is preparing to launch a new product line in international markets. As part of the marketing strategy, the company needs to create various written documents, including product brochures, marketing presentations, and user manuals. The marketing team is tasked with creating these documents to support the product launch.
The marketing team consists of members from different departments and regions, including marketing, design, engineering, and sales, and they are all working remotely. The team members have different writing styles, levels of expertise, and English language proficiency, as English is the company's primary language for international communications. As a result, the documents created by the team are inconsistent in terms of accuracy, clarity, coherence, and consistency.
Inaccuracies: In one of the product brochures, there are several inaccuracies in the product specifications and features. The marketing team did not thoroughly review the technical documentation provided by the engineering team, resulting in incorrect information about the product's capabilities. This creates confusion among potential customers, and the credibility of the company's marketing claims is questioned. As a result, the launch of the new product line is delayed, and the company incurs additional costs to revise and reprint the brochures.
Lack of Clarity: In the marketing presentations, there are ambiguous and poorly worded statements that do not clearly convey the benefits and value propositions of the new product line. The sales team finds it difficult to deliver a compelling sales pitch to potential clients, and the effectiveness of the marketing efforts is diminished. Prospective customers are left confused about the product's features and benefits, resulting in lost sales opportunities.
Lack of Coherence: The user manuals created by the team lack coherence and logical flow. The information is presented in a disorganized manner, making it difficult for users to understand how to operate the product. This results in an increase in customer support calls, product returns, and negative feedback, which damages the company's reputation and customer satisfaction.
Inconsistency: The written documents created by the marketing team lack consistency in terms of style, tone, and formatting. Different team members use different writing styles, resulting in an unprofessional and disjointed appearance of the documents. This inconsistency reflects poorly on the company's brand image and undermines its credibility in the international markets.
Overall Impact: The lack of accuracy, clarity, coherence, and consistency in the written documents created by the marketing team negatively impacts the overall quality and effectiveness of the company's marketing efforts. It results in delays, increased costs, lost sales opportunities, decreased customer satisfaction, and damage to the company's reputation and brand image. The company's ability to successfully launch the new product line in international markets is compromised, and it may take time and resources to rectify the issues and regain customer trust.


1. After reading the case scenario on the Importance of accuracy, clarity, coherence, and consistency in written documents, and how these elements impact the overall quality and effectiveness of a document, answer the questions below.
2. The write-up of your answers should not be more than 200 Words
3. Upload the write-up of your answers on to your E-Portfolio on  the LMS 

Questions
1. Explain how the marketing team ensure accuracy in the product specifications and features presented in the brochures?
2. Describe three strategies the marketing team implement to improve clarity in the marketing presentations and ensure that the benefits and value propositions of the new product line are clearly communicated?
3. Explain how the user manuals be made more coherent and logically organized to help users easily understand how to operate the product?
4. Explain steps that can be taken to mitigate the negative impact of the inaccurate, unclear, incoherent, and inconsistent documents on the product launch and the company's reputation in international markets?
5. How can the marketing team ensure that technical documentation provided by other departments, such as engineering, is thoroughly reviewed for accuracy and incorporated correctly in the marketing materials?


	[bookmark: _Hlk131239802]ACTIVITY 5: READING MATERIAL 
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	1. Click the link below to access the reading material on the Importance of accuracy, clarity, coherence, and consistency in written documents, and how these elements impact the overall quality and effectiveness of a document .Summarize your understanding of the read material and post it on the blog. 
2. The write-up should not be more than 500 characters.
3. Upload the write-up on the LMS 

Title: Accuracy, clarity,consciencess and coherence
Link: https://uogenglish.files.wordpress.com/2011/08/lec71.pdf


Designer: Download and make the reading material accessible to learners. 


	ACTIVITY 6: ONLINE DISCUSSION
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	1. Join and participate on this discussion forum on the Importance of accuracy, clarity, coherence, and consistency in written documents, and how these elements impact the overall quality and effectiveness of a document five learners
2. Ensure you post your discussion on the forum and critique at least two posts posted by other learners.
3. Your answer should be brief and to the point, not more than 50 words per answer
4. This activity will be graded.

Discussion Questions
1. Discuss measures that can be taken to ensure consistency in writing style, tone, and formatting across all the written documents 
2. Discuss quality control processes that can be implemented to review and revise the written documents before finalizing and distributing them to ensure accuracy, clarity, coherence, and consistency?
3. Discuss measures that can be put in place to establish a consistent and professional writing style, tone, and formatting for all marketing materials to enhance the company's brand image and credibility in international markets?

Designer: Create a discussion forum and Provide a mechanism to award points to those who participate in this discussion. Award  five points for participation


	 LEARNING OUTCOME 3: PRACTICAL SKILLS
VIDEO 3: 
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	1. Click the link below to watch the two videos on Ability to review and correct grammar, punctuation, spelling, and other language errors in a document, ensuring proper usage and adherence to language rules 
2. Based on what you have watched, write your own short notes
These notes will guide you in performing the task that follow.

Video 1
Title: Word-Checking Spelling and grammar
Video Link: https://youtu.be/uzrpa-gwN1A
Source: GFCLearnFree
Time taken to watch the video (minutes: seconds): 3:39

Video 2
Title: Check Spelling and Grammar in Microsoft Word 2021/365
Video Link: https://youtu.be/wRReXJdpn24
Source: Simon Sez IT
Time taken to watch the video (minutes: seconds): 5:10


	
ACTIVITY 7: Learner practice sessions
	1. After watching the videos on how to review and correct grammar, punctuation, spelling, and other language errors in a document, ensuring proper usage and adherence to language rules learnt by performing the tasks below.
2. You will require a computer installed with a word processor and grammarly
3. You will be required to self-recorded yourself as you perform the tasks
4. Ensure you explain the activity as you conduct it
5. The self-recorded video should not exceed 60 seconds 
6. Upload the self-recorded video showing you, performing the tasks to your E-Portfolio
7. This activity will be graded.

Designer: Avail the following text  which is full of common mistakes to a learner
Title: Importance of Desing Prinnciples for Visually Apealing Documments
In todays digitaal age, creating visuallly apealing documments is esssential for effecctive commuunication. Wheter it's a poster, flyer, brochurre, or websitte, knowing the basic design principples is crittical to create compelling and engagging contennt. In this articlle, we will discusss the knowledge of basic design princippless, such as color theorry, layout, and typographyy, and how they can be appliied in creating visually apealing documments.
Color Theory: Color is an importannt aspect of designn that can greatly impact the viisual appeal of a document. Understandinng the color wheel and color relationsships, such as compleementary, analogouss, and triadiic colors, is fundammental in creatinng visually harmonious designs. Coloor can also evoke emotionns and convey messagges, so it's importannt to be aware of the psychologgical effects of different colorrs in a design. Usinng color combinations that are visuallly pleasing and cohesivve is also key in creatinng visually appealing documents.
Layout: Layout is another cruucial element in designn that determines how elemments are arrangged in a document. Undeerstanding the principples of visual hierarchy, which invoolve arranging elemments to guide the viewwer's eye and create a sense of orderr and importance, is essenttial. Whitespace or negaative space is also an imporrtant consideration in layouut, as it can help balance and sepparate elements. Grids are also usefful in creating a structured and orgaanized layout. Aliggnment, proximity, and consisttency are other importannt principples that should be considered in creating visually apppealing documents.
Typography: Typography is the artt and technique of arranging typpe to make written content readabble and visually appealing. Understanding the differrent types of typefaces, suchh as serif, sans-serif, scriipt, and display, and knowing how too choose appropriate fontts for different design conttexts is critical. Knowwing the basic principples of typography, suchh as kerning, leading, and trackking, is also essentiaal in creating visually balannced and legiblle text. Typography can also be usedd to create hierarchy, emphasis, andd contrast in a design. Ensuring that the text is easy to read for the inttended audience by considerinng readability and accessibility considerattions, such as font size, line length, and contrast, is also importantt.
Application: Putting the knowledge of basic design princippless into practice is cruucial in creating visually appealing documents. Wheether it's applying color theoryy to choose the right color palettee, using layout principples to create a well-structured documennt, or using typography effectivelly to enhance the readabiliity and visual appeal of the texxt, these skills are essential in prroducing compelling and engagging designs. Usinng design software, such as Adobe Photooshop, Illustratoor, or InDesign, can also help impleement design princippless and create visually appealing documents. Seekking feedback from peers or design professsionals can also help improve and refiine the visual appeal of the documents. Keepinng up-to-date with current design trennds and best practices is also importaant to continuously improve design skills andd create visually appealing documents thaat are relevant and engaging.
Task
1. Spell check the document provided. 
2. Use grammarly to correct the grammar
3. Access other grammar checker software such as 

	ASSESSMENT OF PRACTICAL SKILL:

	Marking scheme for the practical
· Award 5 points for good explanation and performing the each task
· Award one point for following instructions


	LEARNING OUTCOME 4: KEY/TRANSFERABLE SKILLS
	1. Click the link below to access the reading material on enhanced critical thinking skills of grammar checker using readily available tools, which can be applied in various professional settings.

Title: Sahu, h, et al., (2020).Evaluating the performance of different grammar checker tools. International Journal of Advanced Trends in Computer Science and Engineering · DOI: 10.30534/ijatcse/2020/201922020
Link: file:///C:/Users/Mary%20Mwadulo/Downloads/EvaluatingPerformanceofDifferentGrammarCheckingTools.pdf

Designer: Make the reading materials accessible to the learner

	ACTIVITY 8
	1. This activity aims to demonstrate transferable skills enhanced critical thinking skills of grammar checker using readily available tools, which can be applied in various professional settings You are  required to carry out the tasks given below
2. You will need a computer with word processor software
3. Upload your response to the task on the E Portfolio.
4. Your presentation should not take more than 120 seconds
5. The Activity will be graded

Task
1. Prepare a presentation on how Grammarly software is used to ensure accuracy, clarity, coherence and consistency of the documents generated through it. 

	QUIZZ: 
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	Having watched videos read materials, responded to a case study and performed practical exercise. Undertake the following quiz to test your knowledge and skills acquisition on this module.



QUIZ
Which sentence contains a spelling error?
a) I receieved the package yesterday.
b) He studded for the test all night.
c) She haves a lot of books in her library.
d) They drivve to the beach on weekends.

Identify the sentence with a typo:
a) She went too the store to buy some groceries.
b) I am reeding a book on history.
c) He plays piano very well.
d) The car brokedown on the highway.

Choose the sentence with a verb tense inconsistency:
a) He will go to the store and buys some milk.
b) She is studying for her exam yesterday.
c) We have been eating dinner when the power went out.
d) They had sang songs and danced all night.

Select the sentence with a subject-verb agreement issue:
a) The book were laying on the table.
b) She don't like to eat vegetables.
c) He have been studying for hours.
d) They is going to the movies tonight.

Which sentence is free from any errors?
a) I has went to the park yesterday.
b) She have saw a beautiful rainbow in the sky.
c) They are playing soccer at the park.
d) He runned to catch the bus.

Designer: What is highlighted in red is the correct answer. Each question carries one point. If a learner does not get atleast nine correct answers then the learner should be referred back to watch the videos and re read the materials provided


	TAKE HOME MESSAGE
	On the blog, post your take home message about this module

	Reference list
	1. Lambert, J. (2023). Microsoft Word Step by Step. ISBN-13: 978-0137522729

2. Zeldovich, B. (2022). Microsoft 365 2023 Edition. ISBN: 979-8363221682
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